
 
April 2024 

South Central PA Health Care Quality Unit Training Syllabus 

TITLE DESCRIPTION DATE TIME LOCATION 

 

Guidelines for Emergency Room or 

Hospital Discharges 

 

 

This training provides an overview of hospital discharge planning 

and transitioning smoothly from hospital to community living 

arrangement. 

 

4/4/24 
10:00 a.m.- 11:00 a.m. 

(ET) 

 

 

via Zoom  

Compromised Skin Integrity 

 

 

This training provides an overview of compromised skin integrity, 

including the role of the skin as an organ, risk factors for skin 

breakdown, the stages of breakdown, treatments, interventions, and 

barriers to healing. 

 

4/12/24 
2:00 p.m.- 3:30 p.m. 

(ET) 

 

 

 

via Zoom 

 

Effective Communication 

                           

This training provides an overview of effective listening, 

comprehensive preparation for health care appointments, and 

effective communication with health care providers. 

4/15/24 
1:00 p.m.- 2:00 p.m. 

(ET) 

 

 

via Zoom 

 

Positive Behavior Supports 

 

This training provides an overview of positive behavior supports, 

including challenging behaviors by definition and the essential 

component of positive behavior supports. 

4/23/24 
10:00 a.m.- 11:30 a.m. 

(ET) 

 

 

via Zoom 

To register please email Katie Freeman-- kf1@theadvocacyalliance.org 

mailto:kf1@theadvocacyalliance.org


 
May 2024 

South Central PA Health Care Quality Unit Training Syllabus 

TITLE DESCRIPTION DATE TIME LOCATION 

The Endocrine System 

 

This training provides an overview of the endocrine system, including 

the glands and organs involved, the role of hormones, common 

diseases, and treatments as well as the overall impact this system can 

have on your health.  

 

5/1/24 
1:00 p.m.- 2:00 p.m. 

(ET) 

 

 

via Zoom  

The Fatal Five (Aspiration, 

Constipation, Dehydration, 

Seizures and Sepsis) 

 

This training provides an overview of the conditions included in the 

fatal five, their causes, risk factors, complications, and treatments as 

well as preventative strategies. 

5/8/24 
11:00 a.m.- 1:00 p.m. 

(ET) 

 

 

via Zoom 

Lyme Disease 

 

This training provides an overview of Lyme disease, including causes, 

symptoms, risk factors, diagnostic/screening tests, treatment options, 

and prevention strategies. 

5/16/24 
3:00 p.m.- 4:00 p.m. 

(ET) 

 

 

via Zoom 

Impulse Control Disorders (ICD) 

 
This training provides an overview of ICD, including the different 

categories, possible causes, signs/symptoms, and treatment strategies. 
5/20/24 

1:00 p.m.- 2:30 p.m. 

(ET) 

 

 

via Zoom 

To register please email Katie Freeman-- kf1@theadvocacyalliance.org 

mailto:kf1@theadvocacyalliance.org


 
June 2024 

South Central PA Health Care Quality Unit Training Syllabus 

TITLE DESCRIPTION DATE TIME  LOCATION 

Emergency Preparedness 

 

This training provides an overview of emergency preparedness, 

including types of situations that could turn into an emergency, 

steps to take during an emergency, and strategies to help you be 

prepared for a future emergency.  

 

6/4/24 
12:00 p.m.- 1:00 p.m. 

(ET) 

 

 

via Zoom  

Medication Errors 

 

 

This training provides a compliment to Office of Developmental 

Program’s medication administration program. This training 

features basic principles of medication administration, importance 

of observation, documentation and reporting medication side 

effects and errors, and common elements that lead to medication 

errors. 

 

6/13/24 
1:00 p.m.- 2:30 p.m. 

(ET) 

 

 

 

via Zoom 

Asthma 

 

This training provides an overview of Asthma, including the 

physiology of the lungs, types of Asthma, signs, symptoms and 

treatment of Asthma, and a preventative plan for managing 

Asthma. 

6/18/24 
3:00 p.m.- 4:00 p.m. 

(ET) 

 

 

via Zoom 

Psychotropic Medication 

 

This training provides an overview of psychotropic medications, 

including commonly prescribed medications, what these 

medications are used to treat, and some common adverse side 

effects associated with these medications. 

6/26/24 
11:00 a.m.- 12:30 p.m. 

(ET) 

 

 

via Zoom 

To register please email Katie Freeman-- kf1@theadvocacyalliance.org 

mailto:kf1@theadvocacyalliance.org
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